
HOTEL RESERVATION 

The Conference organizing secretariat offers a hotel reservation service at preferential rates in selected 
hotels at a convenient distance from the conference venue or in the city centre.

Please note that in order to reserve a hotel room through the Conference booking system you need to 
register at ECOC 2010 first. 

After completing your registration you will have the chance to be immediately redirected to the hotel 
booking system, otherwise you will need to quote your personal Conference registration code while 
accessing the hotel booking system.

The rates are quoted in Euro, per room/per night including breakfast and all taxes.

Please choose your preferred arrival and departure date as well as your preferred hotel category 
and click on the hotel name to see more information.

If the hotel category requested is no longer available, Stilema will do its utmost to offer similar 
accommodation. This may, however, involve a change in price category.

Hotel booking can only be guaranteed upon receipt of the deposit payment required per room.

As soon as the organising secretariat has received your deposit, a letter of confirmation will be mailed: it 
will confirm the name of your hotel, the room rate per night and the duration of the stay.

The deposit amount  due shall be paid at the same time as registration: the invoice for the amount paid as
deposit will be mailed  with the confirmation letter.

The number of nights booked is binding and will serve as the basis for your hotel invoice: please note that, 
in case of early departure, the hotel is entitled to charge all nights booked.

The balance between the deposit and your total invoice must be settled directly with the hotel.

Reservations will not be processed or confirmed until payment is received.

CANCELLATION POLICY
For cancellation received by June 30th, 2010 an administrative fee of EUR 30,00 will be charged.  
For cancellations received after June 30th, 2010 deposit payment shall be forfeited.
Only written cancellation via e-mail to  organization@ecoc2010.org   will be accepted

All approved refunds will be made after the conference
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PRIVACY POLICY

According to the art. 13 of the Italian Legislative Decree n. 196/03 on privacy policy, personal data collected through 
this registration form will be shared with our direct consultants and other professional partners, for printing material for 
the congress, with travel agencies and hotels for the reservations; by authority received your data will be used also to 
send you news and other information related to the current congress or future events. The assent is optional; non 
acceptance implies that it will not be possible to process your hotel booking. The holder of your data is Stilema 
ltd. - Via Cavour 19 - 10123 Torino - Italy - Tel. +39.011.5624259 - Fax +39.011.534409. Your rights: at any time you 
may exercise the rights mentioned in the art. 7 of the aforesaid Decree, that is the right to access your personal data in 
order to know what they are used for, to obtain their cancellation, correction, change, update, integration or in order to 
oppose the processing of your data. To do so please write to the following address: Stilema Srl - Via Cavour 19 - 10123 
Torino - Italy. You may also write an e-mail to: segreteria@stilema-to.it
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